MyiLibrary ebook download service
Which books can be downloaded?
Almost 300 of our ebooks available on the MyiLibrary platform are now activated for downloading. A spreadsheet listing those titles which are currently available for downloading is on the ebooks@cambridge Tips and Instructions page. The numbers of downloadable titles on MyiLibrary will increase over time as more publishers sign up to this service.
How does it work?
· Create a personal account on MyiLibrary and login.
· Search for titles of interest, those that are available for downloading give you the option to “add to bookshelf”, click on this.
· Under My Account, select Bookshelf. Your bookshelf enables you to review and download titles you have selected.
· The selected title will be displayed, and you will see that you have 48 hours in which you can checkout and download it. If after 48 hours you haven’t checked out and downloaded the title it will be automatically removed from your bookshelf. If you decide not to check out the title, you click on remove to return it to circulation.
· Clicking on download will download it to your PC. If you have Adobe Digital Editions loaded on your PC you will be given the option to open and read it with that program. If not you will be prompted to choose a location where you would like the file to be saved. You can install Adobe Digital Editions from http://www.adobe.com/products/digitaleditions/
Which devices can I download books to?
[bookmark: _GoBack]Downloading to popular e-readers is supported, including Sony ereaders, the Barnes & Noble Nook, iPad, iPhone and iPod touch. You can also download to a PC and Android devices. You cannot download to a Kindle.
How long can I keep a downloaded book for?
You can keep a downloaded ebook for 3 days, after that period it will automatically disappear from your PC or mobile device. You cannot return a downloaded title early; it will remain checked out to you for 3 days.
Can I renew an ebook?
No, however you may be able to check it out again immediately if no one else has placed a hold on the title. If a waiting list exists for the title, you must place a hold and join the queue.
What is a hold?
Each downloadable ebook can be downloaded by two people simultaneously; the online copy will remain available for online searching and reading as usual.  When all available copies of an ebook are checked out you can place a hold on that title, you will then be emailed when that ebook becomes available for download.
Can I print from a downloaded book?
It is not possible to print from downloaded books, but you may print chapters, sections or pages from the MyiLibrary platform within the copyright restrictions of the title.
Where can I get help?
Detailed onscreen help from MyiLibrary is available from the MyiLibrary Download Support pages.
Documents to guide you when downloading to a Nook and an iPad can be found under MyiLibrary on the ebooks@cambridge Tips and Instructions page. Guidance for downloading to Sony ereaders will also be posted here when available. 
Who can I give feedback to?
Please let the ebooks@cambridge team at the UL know what you think of this new service, we are very keen to hear comments and feedback in order that we may make improvements where possible. Please email Jayne Kelly or Rhiannon Taylor at ebooks@lib.cam.ac.uk.

